Longford’s

Friendly Phone Call
Service

A friendly service offering the opportunity
of a friendly chat and information on social activities
for older people.

043- 3349678

Monday — Friday
10:00am —4:00pm

O

Longford Community Resources Ltd, Longford Community Enterprise Centre, Templemichael, Ballinalee Road, Longford
Tel: 043-3345555 Fax: 043-3344093
in cooperation with Older Persons’ Network



\ Background:

Longford Friendly Phone Call is a free service and aims to provide a service that informs older
people on local activities and local services available.

Benefits:

e Personal service - friendly and confidential service from the comfort of your own home
e Regular support - calls will be made at regular time which you determine
¢ Community contact - information will be provide on local events of interest

How it works:

Senior adults who wish to avail of the service will receive a telephone call at a time determined
by them on a regular weekly basis.
Ample time will be given for a chat, where useful information and if required ways of linking in
the other local services can be explored, so that a greater support service can be put in place.
Information required:

e Consent from the interested person

e Completion of a short application form
Please note that all information provided will be confidential and kept safe and secure at all
times.

‘ Volunteers

Longford’s Friendly Phone Call is a voluntarily staffed service.
All volunteers working on the service will have:

e Garda Vetting

e Relevant training

e Be provided with clear policies and procedures

If you need more information please contact Friendly Call Service or 043-3349678

Longford Community Resources Ltd, Longford Community Enterprise Centre, Templemichael, Ballinalee Road, Longford
Tel: 043-3345555 Fax: 043-3344093
in cooperation with Older Persons’ Network



